In September 2003, Stites & Harbison
mailed Client Satisfaction Survey
questionnaires to 457 of our firm’s
clients. We wanted to hear directly
from you how we are doing in pro-
viding exceptional service.

This brochure captures a sample of
what you said about us.

Kennedy Helm 111
Chairman, Stites & Harbison PLLC
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For more information about
Stites & Harbison, visit our Web
site, www.stites.com, or e-mail

us at general@stites.com

Marry mames requuire las firea 1o place the umement
THIS 15 AN ADVERTISEMENT o pushilicaions
mich m this. Teenomer i pequitroy cortaen dsclomino
wich roganl in rsctier srem, an Sl

Cenifiratioen of Specialisaton are svalabdo t
Terstesaee Sawrpers in all areas of prscuice relaning o or
mchala] i the sres ol Chal Tisal, Crieinad Teal,
Pamcioem, Basdenipaticy, € t Hankiepary, Uraliors
Highen, Meslical Malpracsior, Logal Malpracticr,
Acvoumttng Malprectior, Elder Law, Estate Planning
andd Family Law Liming of relsred o inchisdes] pracice
irza Bemeen Jood mod conainee od gy d et
thens ol cenifietion of otaeson

The atecereys o Seines & Harbisoss aiv pot censfc
a8 ppeckalnts i sy prrsction sees fee- which certificstion
i wvuilahis by the Tennesses Crenmsssion on
Coosmuing Legsl Edecarion sl Specidiverion, with
ihe sede enrepion of Robers . Gemliach, Jr wha b
errtifiend in Basiness Ranknupten

{here mtuivn, irhicking Kentiacks, o nit poongnise
werificamons of spocakaaion

What our clients

said about us

A report card from Stites & Harbison's
October 2003 Client Satisfaction Survey
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In a nutshell,
you said:

Stites & Harbison is different
from other law firms

We're different because of our
service and the high value we
provide

You'd recommend us to other
business people

We're not perfect, but damed
close {you said that, o), So,
we're looking for ways to
improve and to show you that
we're serious about service,



Stites & Harbison is
different...

Do you feel Stites & Harbison
is different from other low firms?

68% OF OUR
CLIENTS SAY
STITES & HARBISON
IS DIFFERENT.

...because of our service

The Stites & Harbison attorneys with

whom I work most closely...
[ 2 3 a
Explain maners cmy in plain English 39
_—_—
Fetum phone calls promgtly 3.9
Are available and accessible 39
Bettom kine, provide us with good results 38

Good understanding of my businessindustry 38

Are isteners L ¥
Offer practical 'real world® adhvioe. | 38
Keep me informed ol the stans of my cose 5T}
Are meticulous and attentive 1o detail 34
Meet schedules, descllines, commitments 3

Eﬂ'ﬂ.ﬁ\fﬂ und resourceful 37

...and because of the high

value we provide

Comparing cost and benefits,
please rate the overall value you've
received from Stites & Harbison.

90% HIGH VALUE

9.4% MODERATE VALUE

...and you would recommend

us to others

Would you recommend our
firm to others in need of

outside legal servicer

97% WOULD
RECOMMEND US



